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PRIVACY POLICY AND COOKIES

Protecting your privacy is our priority. This includes detailed information on how to handle
your data.

The administrator of your data is:

JANUSZ MICHALEC ALICJA MICHALEC S.C. ul. Stoneczna 27/36, 32-050 Skawina, NIP(tax
number): 9442248434, REGON: 361439911

Contact information: recepcja@willakosowka.pl, tel. +48 732 999 098

Access data and hosting

You can access our website http://willakosowka.pl without registering and without providing

your personal data. Each time the website is accessed to, the server automatically saves only
the server logs, such as the name of the requested file, your IP address, date and time of the
access, the amount of data transferred and the Internet service provider submitting the request
(access data), and documents the access to the website.

This data is analysed only for the proper functioning of the site and for providing the better
offer for our guests. As part of the assessment of interests, the above is for securing our
legitimate interest in the proper presentation of our offer. All your access data is stored for no
longer than is necessary for the correct booking and to send you personalized commercial
information. After this period, the data is stored solely for the purposes of securing the claims.
Please bear in mind that you can delete your data at any time.

Hosting services provided by an external service provider

As part of the entrustment of data processing, an external service provider performs hosting and
website presentation services for us at our request. All data collected in the manner described in
this privacy policy is stored on the servers of this service provider as part of your use of our
website or in the registration form provided for this purpose. Processing on other servers takes
place only to the extent specified in this privacy policy.

This service provider is based in a country of the European Union or the European Economic
Area.
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Collection and processing of data for the purpose of fulfilling the contract and creating a
customer account.

We only collect personal data if you voluntarily provide it to us when you make a reservation
by contacting us (e.g. by using the contact form or by e-mail). The mandatory fields are
marked as such because the data they contain are necessary for us to perform the contract
wherein you have contacted us. Without them, the reservation cannot be completed and the
service cannot be provided. What data is collected results from the forms into which the data
is entered.

We use the data you provide to perform the contract and respond to your inquiries. Once the
contract has been performed or your customer account deleted, the processing of your data
will be limited, and following the expiry of the storage periods set out in the tax regulations
and the Accounting Act, these data will be deleted, unless you expressly consent to the
continued use of the data or we reserve the right to continue using the data in line with the
applicable laws, of which we inform you in this statement. Your data can be deleted at any
time. In order to do so, please send a message to our contact e-mail address indicated in the
Contact tab or by post.

Data transfer

For the implementation of the contract, we pass your data on to our company's accounting
office, which processes your data only for statutory purposes.

Cookies and web analytics

Our website http://willakosowka.pl does not automatically collect any information, except for
the data contained in cookies.

Cookies are IT data, in particular text files, stored on the website visitor's side (e.g. on the
hard drive of a computer, laptop or on the smartphone's memory card - depending on the
device used by the visitor) and are intended to use the website. Cookies normally contain the
name of the website from which they originate, their storage time on the terminal device and a
unique number.

The entity placing and accessing cookies on the User's terminal device is the owner of the
website: JANUSZ MICHALEC ALICJA MICHALEC S.C. ul. Stoneczna 27/36, 32-050
Skawina, NIP(tax number): 9442248434, REGON: 361439911

Cookies used on the website can be used to:
adjust the content of websites to the User's preferences and optimize the use of
websites

- in particular, these files enable the User's device to be recognized and properly display
the website tailored to his/her individual needs,
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create statistics (e.g. Google Analytics) that help to understand how the Users use the
website, thus improving their content and structure.

The http://willakosowka.pl website uses two main types of cookies: "Session cookies” and

“persistent cookies”. Session cookies are temporary files stored on the User's terminal device

until the User logs out, leaves the website or turns off the software (web browser). Persistent
cookies are stored on the User's terminal device for the time specified in the parameters of the
cookies or until they are deleted by the User.
Software for browsing websites (web browser) usually by default allows storing cookies on
the User's terminal device. Thus, the Users can change the settings. Your web browser allows
you to delete cookies. You can also automatically block cookies. Please refer to your
browser's help or documentation for details. Restrictions on the use of cookies may affect
some of the functionalities available on websites.
If you do not want to use cookies, you can change your browser settings. We reserve the right
that disabling cookies necessary for authentication processes, security, maintenance of the
User's preferences may make it difficult and even impossible to use the websites;
To manage your cookie settings, select your web browser/system from the list below and
follow the instructions:

a. Chrome
Firefox
Internet Explorer
Opera
Safari
Android
Windows Phone

Blackberry

Sm 0 oo0T

Our contact details and your rights

You are entitled to obtain free information about your personal data that we store, as well as
to rectify, restrict, process, delete or transfer your data.

If you have any questions regarding the collection, processing and use of your personal data,
rectification, blocking or deletion of your data, or if you wish to revoke your consent or object
to the use of certain data, please contact the data controller:
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http://willakosowka.pl
https://support.google.com/chrome/answer/95647?hl=pl
https://support.mozilla.org/pl/kb/Włączanie%20i%20wyłączanie%20obsługi%20ciasteczek
https://support.microsoft.com/pl-pl/help/278835/how-to-delete-cookie-files-in-internet-explorer
http://help.opera.com/Windows/10.20/pl/cookies.html
https://support.apple.com/kb/ph21411?locale=pl_PL
https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DAndroid&hl=pl
https://support.microsoft.com/pl-pl/help/11577/windows-phone-storage-on-my-phone
https://help.blackberry.com/pl/blackberry-classic/10.3.1/help/mwa1334238823957.html
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JANUSZ MICHALEC ALICJA MICHALEC S.C. ul. Stoneczna 27/36, 32-050 Skawina, NIP(tax
numer): 9442248434, REGON: 361439911
recepcja@willakosowka.pl, tel. +48,732,999,098

In addition, you have the right to lodge a complaint with the competent supervisory authority.

Right to object

If we process personal data in the manner described in this privacy policy as part of an analysis
and assessment of interests - to secure our legitimate interests, you may object to such data
processing for this purpose - with effect for the future. If the processing is for direct marketing
purposes, you may exercise your right to object at any time. If processing is for other
purposes, you have the right to object only on the grounds of your specific situation.

Once you have exercised your right to object, we will not continue to process your personal data,
unless we demonstrate that there are valid legitimate grounds for such processing and that these
take precedence over your interests and rights, or if the processing is intended to investigate,
exercise or defend a claim.

This does not apply if the data processing is for the purposes of direct marketing. In this case
we will not continue to process your personal data for this purpose.
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